
The returned goods should be sent to the address provided on the form. 

    www.dtl.eu.com 

*Date: 

DTL d.o.o. 

Špruha 31, 

1236 Trzin  

Slovenija 

 

Return form: 

 

 

1. The customer has the right to return the goods within 14 days from the date of purchase of the goods. 

2. Electric and electronic products are not eligible for return. 

3. In the event of a return, the customer is obliged to return the goods at his own expense. 

4. The customer is obliged to complete the return form on the website. 

5. Products must be complete and brand new, free from damage. 

6. If the goods are returned in a different condition, the seller has the right not to accept the return. 

7. Products ordered on behalf of a customer and delivered specifically for that customer are not subject 

to return. 

*Signature of the person returning the goods (stamp and name): 

*Company name:  

*Phone number:  

*VAT number:  

*E-mail:  

Lp. Product code Quantity Invoice number and 

date 

Additional 

information 

1.     

2.     

3.     

4.     

5.     

6.     

7.     

8.     

9.     

10.     


